
 

 

JOB DESCRIPTION 
 

Job Title   Intern – Process, Quality Improvement & Continuous Improvement 

Location   Gyproc, Port Klang Function/ Department Production 

Reporting To (Job Title) Plant Manager 

JOB PURPOSE 

To support the plant’s process quality monitoring and continuous improvement efforts, with strong focus on 

leading indicators, standardisation, and loss prevention, in line with Gyproc World Class Manufacturing (WCM) 

principles. 

JOB DESCRIPTION 

• Support process quality monitoring in line with WCM Quality pillar standards. 

• Assist in collecting, analysing, and trending process and quality data as leading indicators (process 

stability, compliance, early abnormality detection). 

• Support monitoring of process adherence to standard operating procedures (SOPs). 

• Assist in identifying quality risks, deviations, and process losses before they become defects or 

customer issues. 

• Participate in Continuous Improvement (CI) / Focused Improvement (FI) activities related to quality, 

cost, and process stability. 

• Support preparation and maintenance of quality visual management tools (dashboards, trend charts, 

control boards). 

• Assist in updating SOPs, checklists, and standard work documentation. 

• Support shopfloor activities, Gemba walks, and WCM reviews with Operations and Quality teams. 

• Prepare basic reports and presentations on improvement, progress and findings 

 

REQUIREMENTS 

• Currently pursuing a Science-based course, preferably Chemistry / Chemical Science. 

• Other relevant studies may include Applied Science or equivalent. 

 
Please submit your application to my.careers@saint-gobain.com 
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